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1. LOGIN FLOWCHART



AHED Login Instructions

3

2. FIRST TIME USERS

2.1. NASA Badge: Users with Smartcard or Agency ID

Users with a NASA Smartcard or Agency ID don’t need to register in AHED. To Contribute, Sign in 
with Launchpad. No other steps are required.

2.2. Non-NASA Badge: Users without Smartcard or Agency ID

1. In https://ahed.nasa.gov/login > Sign-up, click on Register with Login.gov. 

https://ahed.nasa.gov/login
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2. If you already have a Login.gov account, sign in and follow instructions from step 6.

3. If you don’t have a Login.gov account, click on CREATE AN ACCOUNT. Provide your 
email, select language and read and accept Rules of Use.

4. You will receive an email to confirm from no-reply@login.gov to confirm your email

mailto:no-reply@login.gov
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5. In the next step, create a 12-characters (or longer) password and then setup an Authentication 
method following the online instructions. Adding a second authentication method is optional.
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6. Register the Login.gov account with NASA
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7. Register your account with AHED. Fill out and submit the registration form. Our team will 
review the information and contact you shortly via email. 
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8. Once your account has been approved, you will always sign in using 
https://ahed.nasa.gov/login > Sign in with Launchpad > Login.gov

3. Sign in with NASA Launchpad or Login.gov

1. In https://ahed.nasa.gov/login, click on SIGN IN WITH NASA LAUNCHPAD

2. NASA Badge: Users with a NASA Smartcard or Agency ID, log in with your Smartcard or 
Agency ID and Password. 

https://ahed.nasa.gov/login
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3. NON-NASA: Use the Login.gov option and sign in with you login.gov email and password.
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4. Once you are login, you can Contribute and check your existing     datasets  

4. For current AHED Users with a NASA Guest account: 
Connect your NASA guest account to your Login.gov 
account

NASA is discontinuing standalone NASA Guest username/password credentials and switching to 
authentication using Login.gov. Your NASA Guest account is linked to your AHED datasets via the 
email address used to create your NASA Guest account. Therefore, when creating your Login.gov 
account, it is required that you use the same email as your current NASA Guest Account. During 
the process of creating a Login.gov account, you will be asked to Link your Login.gov account with 
your NASA Guest account

https://ahed.nasa.gov/datasets/my
https://ahed.nasa.gov/data/contributing
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Alternatively, if you have an existing Login.gov account that you would like to use to access AHED, 
please contact us and we will change the email used in your existing AHED account to match your 
Login.gov account.
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